
number of other Mendeley users
who also store that particular
citation. This information is in-
cluded in metrics provided by
Altmetric [2].

Annotation

You can easily annotate articles in
the browser, desktop, or mobile
version, including adding sticky
notes or highlighting. These notes
are attached to the instance of the
citation in Mendeley, and they are
easily viewable from the program
and synced across platforms.

Citations in documents

Mendeley offers a Microsoft Word
plug-in that allows you to cite
items from Mendeley in Word
documents using a plethora of
citation styles. You can also create
new citations styles or modify
existing ones and import them
into the plug-in.

CONCERNS AND ISSUES

On the surface, Mendeley is a
wonderful program with a low
learning curve and a wide array
of features at zero cost. Librari-
ans and other power users, how-
ever, may recognize some limita-
tions and/or confusing aspects,
especially in the free version.
Users may be confused by the
limited scope of the search fea-
ture. This feature searches only
articles in the Mendeley data-
base; it does not search materials
in other article repositories such
as PubMed, Web of Science, or
CINAHL. Users may not realize
that limitation and, therefore,
miss important citations that
they might need for their re-
search. Also, because it is so
easy to set up an account and
add materials to Mendeley, the
quality of the citations and pa-

pers shared in Mendeley can
vary. Users can easily upload
low-quality papers, which could
then be found and used by
others. Finally, some features
that are important to librarians,
such as link resolver integration
and the analytics dashboard, are
only available in the institutional
version.

CONCLUSION

Mendeley is a robust citation
management program with a
relatively low learning curve
and excellent online support,
and is especially valuable for
users who want to share their
citations with others and use
social media–like features. With
these social networking features,
it occupies a somewhat unique
niche in the citation management
world. As Mendeley grows in
popularity, libraries should have
staff available who are able to
answer questions about the prod-
uct.
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urmc.rochester.edu, Edward G. Min-
er Library, University of Rochester
Medical Center, Rochester, NY
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Skyscape (version 2.5.21). Sky-
scape Medpresso, 360 Church
Street, Suite 110, Northborough,
MA, 01532; info@skyscape.com;
www.skyscape.com; free with
premium content ranging from
$1.99 to $209.95. Technical re-
quirements: iOS 6.0 or later, 24.7

MB; Android 2.2 or later, 6.8 MB.

Medscape (version 5.2).WebMD,
111 Eighth Avenue, 7th Floor,
N e w Yo r k , N Y, 1 0 0 1 1 ;
medscapememberserv ices@
webmd.net; www.medscape.
com; free. Technical require-
ments: iOS 7.0 or later, 16.6 MB;
Android 2.3.3 or later, 4.8 MB.

INTRODUCTION

Mobile apps such as Medscape
and Skyscape put information in
the hands of clinicians, when and
where they need it. While both
apps offer drug guides and cal-
culators as well as news services
in their free downloads, they
have several key differences in
their available content that are
important to consider when rec-
ommending or using such an
app.

OVERVIEW

As mentioned, both apps offer
drug guides and calculators.
Medscape’s drug guide contains
more than 2,100 monographs for
generic and over-the-counter
drugs and more than 5,000 for
brand-name drugs, herbals, and
supplements. This information is
continually updated by Med-
scape’s staff pharmacists. Hand-
outs, drug images, and pricing (in
US dollars) is provided by First
DataBank. Medscape has dosing
calculators integrated with the
drug reference and a Drug Inter-
action Checker.

The Skyscape Rx Drug Guide
includes commonly used medica-
tions indexed by indication, phar-
macologic class, generic name,
and US or Canadian brand name.
It is continually updated and
features nearly 400 integrated
dosing calculators for adults, chil-
dren, and neonates. The drug
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interaction information comes
from Hansten and Horn’s The Top
100 Drug Interactions: A Guide to
Patient Management [1], which
contains over 5,000 individual
drug-to-drug interactions.

Each app allows the user to
choose specialties to customize the
news feed. Medscape contains
more than 30 professional areas
or topics, while Skyscape contains
a list of 15 specialties. Both news
feeds include information from
government agencies, such as the
Food and Drug Administration
and the Centers for Disease Con-
trol and Prevention as well as
pharmaceutical industry press re-
leases, journal summaries, trial
results, drug alerts, and breaking
clinical news. In addition, Med-
scape provides news from over
300 medical meetings.

SKYSCAPE

Skyscape markets itself as an app
for nurses, physicians, students,
and health professionals. While
Skyscape is available as a free
app, its most important feature is
the ability to access—for a fee—
over 400 medical references
across 30 specialties from top
publishers. This content is en-
hanced through integrated
searching and smARTlink cross-
referencing to navigate easily
between titles. Content in the
MedBeats news feed is also
searchable and utilizes smART-
link for convenient access.

Publisher content is available as
in-app purchases of single titles or
through the purchase of packages
available to schools, groups, and
associations. Content prices range
from $1.99 to $209.95.

MEDSCAPE

Whereas Skyscape provides in-
tegrated access to monographs
from top publishers, Medscape
draws on periodical literature by
connecting to MEDLINE. Med-
scape supports keyword and
Boolean searching and some
advanced search functions, such
as proximity for in-app search-
ing of MEDLINE. A convenient
additional feature is that MED-
LINE references in Medscape
can be exported directly to a
variety of citation management
programs.

The Medscape app also offers
continuing education courses on
hundreds of topics. The courses
are accredited by the Accredita-
tion Council for Continuing Med-
ical Education, the American
Nurses Credentialing Center ’s
Commission on Accreditation,
and the Accreditation Council for
Pharmacy Education. The courses
take a variety of formats including
patient simulations, case presen-
tations, expert video commentar-
ies, and more. It should be noted
that an Internet connection is
required for searching MEDLINE
and viewing images, formulary

information, news, and continu-
ing education.

SUMMARY

Medscape and Skyscape both of-
fer drug guides, calculators, and
news services that are useful to
clinicians, but the value-added
features of the two apps differ
significantly. Medscape allows
searching of the MEDLINE data-
base of abstracts and offers ac-
credited continuing education
courses. Skyscape provides access
to content from many of the top
publishers integrated into one app
with cross-referencing among re-
sources using smARTlink. Mobile
apps such as Medscape and Sky-
scape are valuable tools for evi-
dence-based practice, but impor-
tant differences in scope of content
available in-app should inform
user selection.
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