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One of the most important aspects 
of consumer health information 
services and programs is the em-
phasis on best practices. As a con-
sumer health librarian, I am always 
looking for successful examples of 
services and programs that I can 
offer to the patients and families of 
my hospital. This book is an inval-
uable resource for consumer health 
librarians, especially those who are 
solo, as I am. I usually have to at-
tend the Medical Library Associa-
tion (MLA) annual meeting or 
solicit ideas from MEDLIB-L read-
ers to find out about ideas that 
work. 

M. Sandra Wood, FMLA, has 
brought together a wide range of 

librarians who have experience in 
all types of consumer health librar-
ies. In the first chapter by Cara 
Marcus, AHIP, of Brigham and 
Women’s Faulkner Hospital Pa-
tient/Family Resource Center, I 
found many ideas that would bene-
fit the patients and families who 
visit my family resource center, 
from proactively selecting materi-
als that focus on hospital services 
to providing finding aids for users 
who are not familiar with library or 
medical terminology. 

Also of great interest is the 
chapter by Jacqueline M. Davis, the 
consumer health librarian at Sharp 
HealthCare’s Consumer Health 
Library. This chapter deals with a 
subject that should particularly 
interest all consumer health infor-
mation librarians: health literacy 
and its role in supporting patients 
and families as equal partners in 
their own and their families’ health 
care. Davis has detailed her li-
brary’s determination to provide 
her patrons with the correct 
amount of relevant, understanda-

ble, and reliable medical infor-
mation that they want and need. 

Whether you are looking for 
ideas while planning your consum-
er health information library ser-
vice or are trying to find successful 
enhancements for your existing 
program, you will find many inter-
esting and patron-oriented best 
practices in this book. It is very 
well written and contains detailed 
information that will apply to a 
wide range of consumer health li-
braries. Up-to-date resources are 
also included, as well as infor-
mation on the backgrounds and 
experience of each chapter’s au-
thor. Any consumer health infor-
mation librarian would be wise to 
include this book in his or her col-
lection of essential resources. 

Carolyn G. Biglow, MLIS, CAS, 
carolyn.biglow@chp.edu, Family Resource 
Center Library, Children’s Hospital of 
Pittsburgh of UPMC, Pittsburgh, PA 

 

 

 

 Articles in this journal are licensed under a Creative 
Commons Attribution 4.0 International License. 

 
This journal is published by the University Library System 
of the University of Pittsburgh as part of its D-Scribe 
Digital Publishing Program and is cosponsored by the 
University of Pittsburgh Press. 

ISSN 1558-9439 (Online) 

mailto:carolyn.biglow@chp.edu
https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
http://www.library.pitt.edu/
http://www.pitt.edu/
http://www.library.pitt.edu/d-scribe-digital-collections
http://www.library.pitt.edu/d-scribe-digital-collections
http://upress.pitt.edu/
http://creativecommons.org/licenses/by-nc-nd/3.0/us/

	Carolyn G. Biglow, MLIS, CAS, carolyn.biglow@chp.edu, Family Resource Center Library, Children’s Hospital of Pittsburgh of UPMC, Pittsburgh, PA

